The Victim Care Service: a program for victims of sexual assault.
Sexual victimization is a singularly traumatic event. At times, however, the implicit danger of the trauma experience itself gets exaggerated. For the victim the more lasting damage frequently stems from how he or she was treated by friends, family, health care providers, and public authorities following the incident. Treating the victimized patient as quickly and sensitively as possible is essential to minimizing the potential for further victimization. The Emergency Department at Boston City Hospital is frequently the site for the acute management of sexual assault victims. The Victim Care Service is designed to prevent secondary traumatization of such victims. The five-phase program and the fundamental assumptions upon which the phases are based are presented.